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Aer Lingus is a major international airline that serves destinations throughout Europe, North 

America and the Middle East. Based in Ireland, the company manages its North American 

operations out of this office in Jericho, New York. Relocating from another space in Melville, 

New York, Aer Lingus worked with Thomas Stack of The Phillips Group Long Island and Paul 

Rosen of David G. Rosen, Inc., a Knoll dealer, to design a workplace that maximizes efficiency 

of operation and increases communication among its employees. These goals—and more—

were achieved using the Equity® office system by Knoll.

Equity 120-degree planning serves a variety of functions at this location, which houses a 

customer service call center, marketing personnel and general management. Equity 120 

maximizes usable space in the call center, cover, while providing employees with a sense 

of openness and ample access to natural light. Essentials Pro task chairs by Jeffrey Bernett 

provide ergonomic support. The marketing area at Aer Lingus, left, follows a similar model, with 

added Series 2 personal storage. Lastly, the kitchen is outfitted with KnollStudio® Propeller® 

tables and Sprite chairs by Ross Lovegrove.
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